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Overview: 

In order to receive a copy of an O.P.P Police File (officer notes, photographs etc.) There is a 

specific process to be followed.  This document attempts to share how OPP police records may 

be obtained.  

As background, the law respecting access of records, timelines in which a response should be 

provided, appeals of decisions respecting access requests among other provisions are set out 

and governed by the Freedom of Information and Protection of Privacy Act, R.S.O. 1990, how c. 

F.31 | ontario.ca 

Note: The process to obtain your Police File is different than the process to receive an accident 

report or motor vehicle collision report. This is also completed by the police but this record is 

held by the Ministry of Transportation. This record can be requested here : Get a report for a 

vehicle collision | ontario.ca 

If the responding police to a collision were from a municipal police force, it is best to contact 

that police force. As an example, for the Toronto Police, information around accessing the file 

can be found here: Freedom of Information Request- Toronto Police Service 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.ontario.ca/laws/statute/90f31
https://www.ontario.ca/laws/statute/90f31
https://www.ontario.ca/page/get-report-vehicle-collision#section-4
https://www.ontario.ca/page/get-report-vehicle-collision#section-4
https://www.ontario.ca/page/get-report-vehicle-collision#section-4
https://www.tps.ca/services/freedom-information-request/
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Step One:  Who Has the Records? 
 The request was not 

sent to the Ontario 
Provincial Police. (OPP). 
It was provided to the 
Ministry of the Solicitor 
General who has 
responsibility for the 
OPP.   

 The provincial 
government provides a 
handy website that 
speaks to Freedom of 
Information (FOI) 
requests. It also includes 
a table that identifies 
commonly requested 
records and who has 
oversight. 1 It looks like 
this: 

 In this case it is the 
Solicitor General. 

 
 
 

 
 
 
 
 

 

                                                      
1
 Freedom of Information request | ontario.ca 

https://www.ontario.ca/page/freedom-information-request#table
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Step Two: Making the Request 
 On the same webpage 

there is a link that takes 
you to a website to 
begin the process of 
making your specific 
request. It looks like this:  

 

 
 

 
 Next you will then be 

taken to a webpage that 
looks like this: 
 

 The Web address for this 
step is Access or 
Correction Request - 
Forms - Central Forms 
Repository (CFR) 

 
 
 
 
 
 
 

 
 

 

https://forms.mgcs.gov.on.ca/en/dataset/on00089
https://forms.mgcs.gov.on.ca/en/dataset/on00089
https://forms.mgcs.gov.on.ca/en/dataset/on00089
https://forms.mgcs.gov.on.ca/en/dataset/on00089
https://forms.mgcs.gov.on.ca/en/dataset/on00089
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 From here: you will want 
to scroll down to find a 
part of the webpage that 
looks like this.  

 

 Select the Access link if 
you would like to do an 
on-line request.  
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Next: begin completing the 
form for your request. 
 
 
Tip: I selected Access to general 
records and own personal 
information to be broad and 
capture as much information as 
possible.   
 
Next: You will be asked for your 
personal information including 
an e-mail address. 
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Next: You are asked for details 
relating to what you are looking 
for, it is helpful to include as 
much detail as you can. It is 
helpful to have the accident/ 
incident number as well as 
dates. Again, I was broad in my 
request using language such as 
“including but not limited to.” 
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Finally: Once this has been 
submitted you will:  

 Receive a confirmation 
e-mail and instructions 
to pay the mandatory $ 
5 dollar fee. 

 

 

Step Three: Receiving Your request 
 Step Three: Receiving Your request 

A decision letter will be provided along with the responsive records.  This letter will include 
information on how to appeal (if desired) to the Information and Privacy Commissioner.  
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