
 

 

 
In 2013: 
 

o FAIR revamped and updated our website http://www.fairassociation.ca/. We had over 10,000 visits 
to the website in 2013. 

o We continue to increase our memberships, both Corporate and Associate. In 2014 we will be offering 
free membership to MVA victims. 

o We continue to add material relevant to auto accident victims and the public to the FAIR website. 
o We send regular emails about news and updates to all our members. 
o FAIR has developed an internet presence with FACEBOOK, Twitter and a YouTube video to increase 

public and media awareness of the issues and the changes needed to treat accident victims fairly. 
o FAIR has been written about in the Toronto Star, the Toronto Sun, Canadian Underwriter, Thomson's 

World Insurance News, the Windsor Star, YorkRegion.com and the Orillia Packet. Our views have 
been written up in industry articles, blogs and postings giving greater exposure to MVA victims’ issues 
and how injured drivers are cared for under legislation. 

o In 2013 FAIR appeared several times in front of Ontario’s Standing Committees and submitted in 
writing to our legislators. Our members also appeared in front of the legislators to tell their stories. 

o FAIR has attended stakeholder meetings at the Ministry of Finance of Ontario (MOF) on the issue of 
Catastrophic Impairment Definitions as well as submitting position papers. 

o FAIR appeared in person and submitted in writing at the various levels at the Dispute Resolution 
System Review Panel consultations. 

o FAIR has submitted to the Ministry of Finance consultation regarding the oversight and systemic 
issues in respect to Ontario's Insurance Adjusters and their claims management. 

o FAIR has written to the College of Physicians and Surgeons of Ontario in respect to the complaints 
process for Third Party IME vendors and the lack of transparency in oversight. 

o FAIR has commented to Ontario's regulators in respect to medical examinations and the treatment of 
MVA victims by Ontario’s IME/IE assessors. 

o FAIR has corresponded with the Ministry of Health about the poor treatment of all accident victims 
and the risk they take when attending Independent Medical Examinations (IME/IE). 

o We have given speeches and attended conferences, seminars, festivals and rallies in order to increase 
public knowledge about accident victims and the changes to insurance coverage. 

o We have established the first website to openly expose medical examiners who abuse accident 
victims during medico-legal examinations or through questionable qualifications and report writing 
skills. http://www.fairassociation.ca/ime-providers-adverse-comments/ 

o For more information, visit us at:  http://www.fairassociation.ca/who-we-are-activities-and-actions/ 
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